
Every garment from Arrow Uniform 
is guaranteed to meet your satisfaction.  

If for any reason you are not satisfied with 
your order, return it within 30 days and 
we will replace it or issue you a refund.*  
Defective garments will be exchanged for 
the identical item.

*The following garments are non-returnable:
• Personalized, custom modified and/or custom  

manufactured garments per customer specification, 
unless defective

• Worn, laundered or dry cleaned garments

Return to Arrow shipping charges are the responsibility of 
the customer unless caused by an Arrow Uniform error.
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