
RETURN AUTHORIZATION REQUEST FORM

Arrow Uniform Satisfaction Guarantee

Every garment from Arrow Uniform is guaranteed to meet your satisfaction.  
If for any reason you are not satisfied with your order, return it within 30 days 

and we will issue you a refund.*

FOR ADMINISTRATIVE USE ONLY

RA#:                                Issue Date:                                Date Received:                           

RA# expires 30 days from the RA# issue date above

STEP 1  Complete Contact/Purchaser Information
Order #:  PO#: Date:

Account #:

Customer/Company Name:

Submitted by: I have a website spending allowance      o YES     o NO

Street:

City: State: ZIP:

Phone: Email:

If applicable, please provide the credit card details used on the original order:

o      o      o      Expires:  �

Card #: 

Name on Card: �

INSTRUCTIONS

1.	 Call or complete this form in its entirety.  Email 
completed form to  
customer.service@arrowuniform.com or fax to 
313.299.5091.

2.	 Arrow Uniform will return this form with your RA# 
indicated in the administrative section.

3.	 Place a copy of this form in the package with the 
merchandise being returned, and write the RA# 
on the outside of the box.

4.	 Your refund will be in the form of original  
payment.  If you used a credit card, please pro-
vide the information on the original card.

5.	 The following items are not eligible for refund:
•	 Custom modified
•	 Personalized (embroidered, silkscreened, etc.)
•	 Custom manufactured garments
•	 Garments that have been worn, laundered or 

dry cleaned

6.	 With exception to defective garments or order 
fulfillment errors, all returns are subject to a 20% 
restocking fee.

*

STEP 2  List the item(s) you are returning and the reason for the return

STYLE ITEM DESCRIPTION COLOR SIZE QTY REASON FOR RETURN REFUND

I authorize processing of this return. For questions regarding your return, please call
1.888.33.ARROW

Monday - Friday 8am - 6pm EST
customer.service@arrowuniform.com

Fax 313.299.5091

Print Name: �

Signature:  �

Date:  �

Mail all returns to:  Arrow Uniform, Attn: Returns, 6400 Monroe Blvd, Taylor, MI 48180 14_019


