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CUSTOM EMBROIDERY

Feature your company logo, company name, or employee’s name with Arrow’s custom embroi-
dery and/or screenprinting service. Refer to page 2 for more information or the “Personaliza-
tion Guidelines”and order form at the back of this catalog for customization options.

NEED IT LAUNDERED?

GARMENT DISCLAIMER

JUST LOOK FOR THE @ SYMBOL
THROUGHOUT THE WORKSHIRTS, PANTS,
AND COVERUPS SECTIONS OF OUR
CATALOG. THIS SYMBOL IS YOUR ASSUR-
ANCE THAT THE FEATURED APPAREL IS
APPROVED FOR INDUSTRIAL LAUNDER-
ING. FOR MORE INFORMATION ABOUT
OUR LAUNDERING SERVICES, ASK YOUR
ARROW REPRESENTATIVE.

Size availabilities shown in this catalog rep-
resent common size ranges for most wearers.
Many Red Kap garments are availabe in sizes
XS up to 6XL, as well as short body, long body, or
extra long body. Please consult with your Arrow
customer service representative for information
on a garment by calling 888-332-7769.

READY TO ORDER?

Call TOLL FREE: 1-888-332-7769
Monday - Friday, 8 am.to 6 p.m.EST

Or complete the order form at the back of this
catalog and FAX it to: 1-877-927-7698

MasterCard

Or MAIL your order to: %
ARROW UNIFORM

DIRECT SALES ORDER DEPT,

6400 MONROE BLVD. “

TAYLOR, MI 48180

%c.rd‘
)

Garments in this catalog have normal flam-
mability,and do not provide protection from
ignition sources, molten substances, or chemi-
cal exposures. Unless otherwise noted, all
garments may be dry cleaned.

Enhanced visibility garments are not flame
resistant and offer no protection from molten
substances, ignition sources, or chemical
exposures.

All trademarks and logos shown in this
catalog are for product illustration only,and
are not available for resale, nor are they an
endorsement for any business or individual.
Arrow Uniform will assume that any or all
trademarks, logos, or other artwork submitted
by the customer for production is in compli-
ance with all applicable laws, including laws
protecting and governing trademarks, copy-
rights, patents and/or intellectual property.

All garments have care instruction labels. Fol-
low these instructions to keep your garments
looking their best:

*Check your garments for care instructions
Dry clean garments labeled “Dry Clean Only”
*Pretreat spots and stains before washing
*Use mild detergents

«Line or machine dry as recommended

*Hang garments immediately after drying
Do not machine wash dry cleanables

*Don’t mix whites with light or dark colors

Do not use chlorine based bleach

Do not wash stained garments in hot water

SATISFACTION GUARANTEE

Every garment and product from Arrow Uni-
form is guaranteed to meet your satisfaction.
If for any reason you are not satisfied with
your order, return it within 30 days and we
will replace it or issue you a refund.*

TERMS & CONDITIONS

We accept Visa®, MasterCard®, checks or
money orders. To open a charge account
please call 1-888-332-7769 for a credit ap-
plication ($500.00 minimum order required to
open a charge account).

Most orders are processed within 7 to 10
working days and are shipped via UPS normal
delivery. Special orders, larger sizes, nonstan-
dard sizes or custom logo artwork usually
require additional time. We will notify you of
any delay.

RETURNS/EXCHANGES

Return garments in original shipping carton. Com-
plete the customer return form and place it in the
box with garments being returned. Enclose a copy
of your original packing list, if possible. This will
speed the processing of your request.

Make sure your name and address appear on the
shipping carton. We recommend that returns be
sent via UPS. If returned through the post office,
we suggest you insure the items. Postage must be
pre-paid —no COD’s accepted.

Send your return/exchange to:
ARROW UNIFORM DIRECT SALES, DOOR #45
6400 MONROE BLVD., TAYLOR MI 48180

Keep arecord of the date/location where you
returned your garments. Please allow time for us
to receive your merchandise, process your request,
and return it to you. Returns/exchanges must be
made within 30 days of ship date.

*For all returns and exchanges: unless defective,
nonstandard size garments, personalized or em-
broidered garments, or garments that have been
screen printed, altered, or laundered may be subject
to a 25% restocking charge.

VOLUME DISCOUNTS

Take advantage of Arrow Uniform’s Volume
Discount Program and save on your order
of $500.00 or more. Your discount can be ap-
plied on the garment order subtotal.

ORDER VALUE DISCOUNT
Up to $500.00. 0
$500.01 to $1,500.00 4%
$1,500.01 to $3,000.00 8%
$3,000.01 to $5,000.00 12%

Discounts cannot be combined with any other offer. Order value is before sales tax,
shipping and handling charges.

Visit our website www.arrowuniform.com
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