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Getting Started

Please visit www.arrowuniform.com/hankooktire
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WELCOME TO THE HANKOOK TIRE UNIFORM PROGRAM! FOR ASSISTANCE:

Welcome to the Hankook Tire Uniform Program,
brought to you by Arrow Uniform. Please click on the 'wm ACCOUNT MANAS

appropriate link to access your site. If vou need Brian Dorris
assistance with your username or password, please Brian_Dorris@unifirst.com
contact your account manager.

This site will bring o o R
B88.33. ARROW FBE&..::I_.??IS‘?]
C'ﬂcl;_t_-etmlv totsniiel' the emp;gy‘ee pur:h_asecslite, you to the employe MW_C i ﬁmc_om
doeateaacenon. o purchase site. A : : :
ENTER SITE personal credit card
will be used for

CheCkOUt . PRINT-READY FLIERS

MAMAGER UNIFORM SITE EMPLOYEE PURCHASE FLYER )

Click below to enter the manager uniform purchase site.
You must be provided with a usermame and password to log
into the site.

—— This site will be for
=2 - new hire orders. A

username/password
will be provided.

EMPLOYEE PURCHASE SITE

HOURS

8:00am - 5:00pm E5T

A Division of UniFirst
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Getting Started - Username & Password

) HanNnKookK

driving ermotion

AArrow/Uni form

A Division of UniFirst

DOT e

Welcome to Hankook Tire Employee Online Apparel Store! P o—

Arrow Uniform is proud to partner with Hankook Tire for all your Uniform needs. Once you login
you'll see a wide selection of products from some of the most reputable and recognized brands in
the industry.

Usemame

Password

» To log into the
Use the button below to empl‘oyee S]te’ you
register and create a new must f] rSt Create an
B account.

Don't have an account?

Forgot Usemame or P.

: e
fArrowiUniform»
A Division of UniFirst ? Username and Password Notification

Customer Service | Armow-c ce@unifirst.com | 888-33-ARROW (27769) (M-F) 8:00am to 5:00pm (First Name, Last Name)

‘Welcome to your company store powered by Arrow Uniform. We've created a
login and password for you use on the site.

Email Address: margaret. martin@arrowunit orm. com
Username: SampleSupervisor
Password: 123456

Flease contact your administrator, account manager or the Arrow Uniform

> Once Created, you W-ill rece-ive a customer service team f you have any questions.
confirmation email:

Email Customer Service  Login To Your Account

This will go to:
Arrow-CustService®@unifirst.com




Getting Started - Username & Password

< HaNnKoOoK fArrewaunifors» Il » You are now
: able to log in!

Welcome to Hankook Tire Employee Online Apparel Store! Returning Customers \_06\“

Arrow Uniform Is proud to partner with Hankeok Tire for all your Uniform needs. Once you login
you'll see a wide selection of products from some of the most reputable and recognized brands in
the industry.

Usemame

Password

Use the button below to Forgot Usemame or Password?

Don't have an account?

» In the instance of
regi.ster and create a new a fo rgOtten
TR username or
Create an Account|
' This link will send information password, there
directly to your email. .

are multiple ways
for you to retrieve
it.

Customer Service | Amow-custservice@unifirst.com | 858-33-ARROW (27769) (M-F) 8:00am to 5:00pm

You can also contact customer
service for assistance.




The
navigation
menu on
the left will
allow you to
easily
navigate
through our
categories
and related
documents
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Uniform Program

HOME / CART

View Cart

ACCOUNT MANAGEMENT
My Orders

Change Password

Sign Out

OTHER INFO

Measuring Instructions

How To Order

Return Authorization

Privacy Policy

AArrow; Umform' 4

A Division of UniFirst &

User Home Page

Name: TEST USER TEST USER
Department: Hankook Tire Employee

AArrow; Umform

A Division of UmF:rsr

Welcome to the Hankook Tire Employee Online Store!

Arrow Uniform is pleased to pariner with Hankook Tire Employees and offer the garmenis pictured on this
website.

To access your products, click on the categories to the left or below.

The categories
can be accessed
by clicking on
an image

Uniform Program

Customer Service | Alrow-custservice@unifirst.com | 388-33-ARROW (27769) (M-F) 8:00am to 5:00pm




wilniform»

of UniFirst

A Division

Placing an Order

Selecting a garment

Name: TEST USER TEST USER

vw HanKOOK Department: Hankook Tire Employee

{'}f‘}‘./)‘f!(j ermotion

Uniform Program

Uniform Program
HOME / CART

By clicking into
categories you will
be able see

Home

View Cart

ACCOUNT MANAGEMENT

My Orders 1 I b I d t
avallable products.
Change Password .
T-Shirts
Sign Out
OTHER INFO
8T320 Sport-Tek® PosiCharge® Tough Tee® Slsa;‘lél}i%al
Measuring Instructions STYLE ST320HankookTire !
« 4. 7-punce 100% polyester jersey with PosiCharge technology
How To QOrder « Removable tag for comfort and relabeling
= Sel-in sleeves
Return Authorization details
Privacy Policy ST350LS Sport-Tek® Long Sleeve PosiCharge® Competitor™ Tee Starting at
ETYLE 5T350L5HankookTire 310.63
. 2 . » 3.38-ounce 100% polyester with PosiCharge technology
Customer Service | Armow-custservice@unifirst.com | 388-33-ARROW (27769) Removable tag for comfort and retabeling
. ti comior dre| il
» Set-in slesves
details...
PC55 5XL and 6XL Short Sleeve 50/50 Blend T-Shirt Starting at
STYLE: PCHSHankookTirs Wl
= 5.5-ounce 50/50 cottonfpoly
» Made with up fo 5% recycled polyester from plastic bottles
details...
5 PC55L8 5XL and 6XL Long Sleeve 50/50 Blend T-Shirt STSﬂ;lSlL%al

STYLE® PC55L5HankookTire
= 5.5-ounce 50/50 cotton/poly
+ Made with up to 5% recycled polyester from plastic bottles

details
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Placing an Order ——

Selecting a garment

$T320 Sport-Tek® PosiCharge® S‘Sﬁnﬁ%m
Tough Tee® )

Style: STA20HankookTire

« 4 T-ounce 100% polyester jersey with PosiCharge technology
» Removable tag for comfort and relabeling

» Selin sleeves

'® $10.63

Select A Color

BLACK v
Size
Select a color and a size from s %

the drop down menu.

* Please Select a Required Embroidery Design

HANKOOK DRIVING EMOTION LCWH

Once selected, you will be

able to see and select
t embroider AP
i Y
garmen y |[ EI Elfﬁ View Larger
N M
t;{ —_— H
.-,—«m—vll LT'I;—«-
SE|eCt a quantity’ View Larger

then hit “Add to Cart” ay 1 | Add To Cart




A Division of UniFirst

Placing an Order

Confirming your Cart

Name: TEST USER TEST USER

Vw Hanxoox Department: Hankook Tire Employee . ro w u "'_

clriviric ermofion

A b.h'fision of UniFirst

= A &
m td '@ l‘I.:.'l'J}.-'EJ n :A,:

Uniform Program

HOME /| CART

Home Degcription Unit Price Hemove
S§T320 Sport-Tek® PosiCharge® Tough Tee®

View Cart ST320 51063
(BLACK) (S)
ACCOUNT MANAGEMENT SKUHankookTireST320-BLACK-S
HANKOOK DRIVING EMOTION LC WH (7-17054-101)
(PERSOMNALIZATION) (MN/A)
My Orders SKU:7-17054-101-Hankook
Change Password Update Cart Continue Shopping Subtotal: $31.89

sign Out Ready to Checkout? You can edit or delete from
OTHER INFO Prossed the cart, or check out and proceed.

Measuring Instructions
Save Cart

How To Order “ h If you save the cart, you can review it later.

Return Authorization

Privacy Policy

Customer Service | Armow-custservice@unifirst.com | 888-33-ARROW (27769) (M-F) 3:00am to 5:00pm
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A Division of UniFirst

Placing an Order

Complete ‘Bill To’ and ‘Ship To’ Information.
Shipping Info

‘ Your Address Eook New Address. .
Your address book will store S B R R s e

your address, and will
prepopulate for future use.

Address Nickname

Company Name *

nodes

Address.E

AL s .
The “ATTN TO” Field will - o United States - Outside US
show up on the top of City *
your package and will be State * PP .
required upon each order. N

Country * US4 - United States v
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A Division of UniFirst

Notifications

The following notifications will be sent to the email you designate on the order

Order Notification

Email *
Phone *

Fax

Save and Proceed




Notifications

Order confirmations

Back order notifications

[ [ ou can
Shipping with tracking confirmation, y

track your UPS package

Damage garment notifications

@Mﬁ;' "

A Division of UniFirst

Arrow Uniform's Website (ommum'cations

Arrow Uniform s able to Provide a m
to help make the users expe

Order Confirmation Emai

Sent to yser AT ——

Otdey, \h.pp.r)q
Information and
Payment method

Pending Orders Emij

Notfcation

lnlorrn'-th«‘&upﬂ Sse .

user they have Ca L —— — N
order to Approves

deny for their 2 PENDING ORDERS
employees,

when order has Ca S — —C 00 s
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nd transmiteq oo ORDER (ON'HRMAT.‘OH
Provides Order
nuMbey, list of iterns :;-,:“_"_-‘- e i

—.

ultitude of different forms of (ommunk'anon_
as simple and Pleasant a5 Possible,

Shioping onfirmation iy

Informs the user se — —
that their order ca B T — — 00 a
has shipped ang
Provides fracking =3 SHIPPING (OHFIRIMHON
Number,
:;'___:.:_,;..;N....-.._s.-..._...
—

Backorder Item Emaij Notiﬁcation &
ustomer Service Follow.p Communication

Sent 1o the user

informing theqm : Fore e — —e0a
that an item they
ordered ks on : BACKORDERED rry NOTIF KA ION
Backorder, ang the
time frame jg should

e - ;

be back in stock

N Garments
are b.kko:dm'd.
one of Arrow’s
C ustomer Care
13 member -
Will contact the ey S
Purchasers 1o T e st g e et
inform them va—
the item is on ———
Backorder ang
will help fing
9 Substitute, if

requested
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A Division of UniFirst

Placing an Order
Finish Checking Out

Uniform Program

Payment
HOME /| CART [¥] Description Unit Price Price
3 8T320 Sport-Tek® PosiCharge® Tough Tee®

§T320 $10.63 $31.89

HankookTireST320-BLACK-S

HANKOOK DRIVING EMOTION LC WH (7-17054-101) £0.00 &0.00
View Cart 7-17054-101-Hankook
ACCOUNT MANAGEMENT Ut oRl ¥Wiea

Shipping & Handling Total $0.00
My Orders Taxes $0.00
Change Password Grand Total $31.89
Sign Out Shipping Options
OTHER INFO
Measuring Instructions
How To Order
Payment Info
Return Authorization
Privacy Policy & Credit Card
To check out, you will
CligosgaGarg New credit / debit card.. v

be prompted to enter
your credit card

Save this card to my profile so | don't have to type it again

Credit Card Nickname: *

|nformat|0n. Name on Credit Card *
Credit Card Type * [Select One] v
Credit Card Numbear =
Expiration Date * 1 v 2018 v

PO Examples
Employee Uniform
Marketing

Customer Goodwill

F.O. Number




Order Confirmation

.....

/

v" Order confirmation will go to
the email specified on
Billing/Shipping Information

page

Windows Live~

4 Hotmail

YAHOO! MaIL

W Y one P 5 &

Gmail

by (G ogle
) c




A Division of UniFirst
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RETURN AUTHORIZATION

Name: TEST USER TEST USER

Department: Hankook Tire Employee — T
< H. alIKooK ’ " fArrowUniform

A Division of UniFirst

Yy e Yo
| Y e
Uniform Program
HOME | CART
Home
View Cart
ACCOUNT MANAGEMENT Arrow Unj
Sy Uniform Satisfactio, Guarante,
'9arment fy e
My Orde s e s e ! INSTRy,
y Lirgers Gelivon, e With oy opger oYU Satish, | 'CTIONS
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Change Pas ::D'ecw formto form ntg entirety, Emay
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g 33, m.s;:f"f‘(wumﬁm.(om orfaxto
< - Arrow Unig
Sign Out indicara ™ Willeturn g
Y indicated in ghe idnumsl’r'alwi’z::nh Your Rag
n
OTHER INFO " ey ol this o
Onthe s DeING retumeg) 3 X9 With the
e Outside of box " and write the g,
. . Your
Measuring Instructions Mm:":";w-ﬂbemmﬂm of i
vide the infoupee 5892 Creit car i
‘Ormation on the mgm‘.‘»lme pro-
. Card,
The following items

How To Order Every garment from arrow Uniform is guaranteed to meet your satisfaction. If for any reason you are not

AL s S el W . cm,o,,,,,mﬁ’d"'""'ﬂ»q:uuw,m"d
satisfied with your order, return it within 30 days and we will issue you a refund. - Fon

Return Authorization * Gt e g /' i
; A . rmer "ed garmen, ’
Although we are sorry to hear that you have had some troubles with your purchases, at Arrow Uniform, we are i Y |
Privacy Poiic : - - o
oy e here to help. Thankfully, our return and exchange process is as simple as 1-2-3! Just simply follow the steps i excepton
MeNt erors i ege. " 93rMment

5 OF ke

TESOCking fap, UM aMe subjoey s

eryour total image. Guaranteed. ST —

Click here to download our Retum Authorization forml

REASON FOR Depa..
"

You will be able to download
the form directly from the
website.



AArrowiUniformi»

A Division of UniFirst ol "

RETURN AUTHORIZATION

Step 1:
Fill out the Return Authorization form in its entirety and then call, fax or email it to our customer
service department.

Phone: 888-33-ARROW

Fax: 313-557-0133

Email: Arrow-CustService@arrowuniform.com

Step 2:

Arrow will return this form to you with your RA number by either fax or email.

Step 3:
Place a copy of this form in the package with the merchandise being returned, and send it to:
Attention: Direct Sales Returns
Arrow Uniform
6400 Monroe Blvd.
Taylor, MI 48180
Keep a copy of the form for your records.
Write the RA number on the outside of the carton. Returns sent without an RA number on the carton will be
returned to sender.
Your refund will be in the form of original payment.




FOR ADDITIONAL ASSITANCE

ACCOUNT MANAGERS
Brian Dorris
Brian Dorris@unifirst.com

DEDICATED CUSTOMER SERVICE
888.33.ARROW (888.332.7769)

Arrow-CustService@unifirst.com
M — F (8am to 5pm EST)




