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Getting Started

This site will bring 
you to the employee 
purchase site. A 
personal credit card 
will be used for 
checkout.

This site will be for 
new hire orders. A 
username/password 
will be provided.

Please visit www.arrowuniform.com/hankooktire



Getting Started – Username & Password

This will go to: 
Arrow-CustService@unifirst.com

 Once created, you will receive a 
confirmation email:

 To log into the 
employee site, you 
must first create an 
account.



Getting Started – Username & Password 

 You are now 
able to log in!

 In the instance of 
a forgotten 
username or 
password, there 
are multiple ways 
for you to retrieve 
it.

This link will send information 
directly to your email.

You can also contact customer 
service for assistance.



User Home Page

The 
navigation 
menu on 
the left will 
allow you to 
easily 
navigate 
through our 
categories 
and related 
documents

The categories 
can be accessed 
by clicking on 
an image



Placing an Order

By clicking into 
categories you will 
be able see 
available products.

Selecting a garment 



Select a quantity,
then hit “Add to Cart”
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Placing an Order
Selecting a garment

Select a color and a size from 
the drop down menu.

Once selected, you will be 
able to see and select  
garment embroidery.



Placing an Order
Confirming your Cart

You can edit or delete from
the cart, or check out and proceed.

If you save the cart, you can review it later.



Placing an Order
Complete ‘Bill To’ and ‘Ship To’ Information.
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The “ATTN TO” Field will 
show up on the top of
your package and will be
required upon each order.

Your address book will store 
your address, and will 
prepopulate for future use.



Notifications
The following notifications will be sent to the email you designate on the order



Notifications

• Order confirmations

• Back order notifications

• Shipping with tracking confirmation, you can 
track your UPS package

• Damage garment notifications



Placing an Order

PO Examples
Employee Uniform
Marketing
Customer Goodwill

Finish Checking Out

To check out, you will 
be prompted to enter 
your credit card 
information. 



 Order confirmation will go to 
the email specified on 
Billing/Shipping Information 
page

Order Confirmation



You will be able to download 
the form directly from the 
website.



Step 1: 
Fill out the Return Authorization form in its entirety and then call, fax or email it to our customer 
service department.

Phone: 888-33-ARROW
Fax: 313-557-0133
Email: Arrow-CustService@arrowuniform.com

Step 2: 
Arrow will return this form to you with your RA number by either fax or email.

Step 3: 
Place a copy of this form in the package with the merchandise being returned, and send it to:

Attention: Direct Sales Returns
Arrow Uniform
6400 Monroe Blvd.
Taylor, MI 48180

Keep a copy of the form for your records.
Write the RA number on the outside of the carton. Returns sent without an RA number on the carton will be 
returned to sender.
Your refund will be in the form of original payment.



ACCOUNT MANAGERS
Brian Dorris
Brian_Dorris@unifirst.com

DEDICATED CUSTOMER SERVICE
888.33.ARROW (888.332.7769)
Arrow-CustService@unifirst.com
M – F (8am to 5pm EST)


